
Installation Instructions 
and User Guide

Deluxe Flexible Shower Kits 
with Adjustable Risers

Models covered: KIT 106 C

Please keep this booklet for future 
reference.

Installer, when you have read these 
instructions please ensure you leave 
them with the user.



• Please read these instructions thoroughly and retain for future use.

• All products manufactured and supplied by Bristan are safe provided they are 
installed, used correctly and receive regular maintenance in accordance with 
these instructions.

• If you are in any doubt about your ability to install this product safely you must 
employ the services of an experienced qualified tradesman.

• Do not use if the showerherad or shower hose has been damaged or is 
blocked

• Do not crush or kink the shower hose, this could damage the hose and cause 
leaks.

• Remove all packaging and check there are no missing or damaged parts.

• Before starting any installation please consider the following: 

• Before drilling into walls, check that there are no hidden electrical wires, 
cables or water supply pipes. This can be checked with the aid of an electronic 
detector.

• If power tools are used do not forget to: 	 - Wear eye protection		

	 		          		          	 - Unplug equipment after use

• This product must not be modified in any way as this will invalidate the 
guarantee.

Important Safety Information
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Dimensions
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Pack Contents

1.   Wall Bracket x2
2.   Fixing Bracket & Screws x2
3.   Hose Retainer x1
4.   1.5m Hose x1
5.   Slider Bracket x1
6.   Handset x1
7.   Riser Rail x1
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Installation

1.  Identify all components and study the diagram before commencing installation.

2.  Either use the riser rail (7) assembled with the wall brackets in place as a template  
to establish the position for the fixing holes. and mark out the wall surface 
accordingly.

3.  NOTE: Ensure the riser rail (7) is close enough to the shower outlet so that the 
handset (6) will reach the handset holder (5) in its maximum position when connected 
to the outlet with the hose (4). 

4.  Drill holes to suit, wall plugs provided, (if required). If you are fitting the riser to a 
partition wall or a wall of particularly soft friable substrate, you will need appropriate 
fixings for the wall type.

5.  Using the fixing kit (2), secure the metal plate to the wall using the screw & wall 
plugs.

6.  Slide the hose retaining ring (3) and handset holder (5) to the riser rail (7). 

7.  Fit the wall brackets (1) and secure to the wall plates, using the grub screws that 
come with the brackets. 

8.  Attach the hose (4) and handset (6) to the outlet using the small sealing washers 
provided. 
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Guarantee

At Bristan, we want to make things as 
easy as possible for our customers.  
That’s why we design products that are 
easy to fit and use, and that are quality 
tested to make sure they won’t let you 
down.  It’s also why we offer solid 
guarantees on all products, effective from 
the date of purchase, to give you peace of 
mind.

Bristan’s shower accessories are covered 
by a 5 year guarantee. This also includes 
5 year labour cover* (subject to 
registration) which means that, in the 
unlikely event that there is a problem in 
the first year 
after purchase, we’ll send one of our 
expert engineers to fix it. 

*Labour is provided by an approved 
Bristan Care engineer or appointed 
representative. The guarantee only applies 
to products with a manufacturing fault. 
There will be a call out charge for any 
incidents where no fault has been found 
with the product, or if the issue is due to 
poor installation or maintenance.  

Guarantee Terms and Conditions
This guarantee is in addition to your 
statutory and other legal rights and is 
subject to the following conditions:

• The product was purchased within the 
United Kingdom or Republic of Ireland.

• The guarantee applies solely to the   
original purchaser with proof of purchase.

• The installation must allow ready access  
to all products for the purpose of 
inspection, maintenance or replacement.

• Repair under this guarantee does not 
extend the original expiry date. The 
guarantee on any replacement parts or 
product ends at the original expiry date

• Any part found to be defective during the 
guarantee period will be replaced without 
charge, providing that the product has 
been installed in accordance with the 
instructions given in this guide and used 
as the manufacturer intended.

The guarantee does not cover

• Damage or defects caused by:

- General wear and tear (including special  
non-chrome finishes; 

- Components such as  filters, seals, ‘O’  
rings and washers)

- Incorrect installation

- Repair using non-Bristan part

- Accidental or wilful misuse

- Corrosion and the use of inappropriate  
cleaning products.

- System debris including the build up of 
limescale (which can be controlled 
through regular servicing and 
maintenance)

• Compensation for loss of use of the 
product or consequential loss of any kind.

In the interests of continuous product 
improvement, Bristan reserves the right 
to alter product specifications without 
notice.

The Bristan Product Guarantee does not 
affect your statutory rights as a consumer. 
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Guarantee

Need help?
If this product does not function correctly 
when first used, contact Bristan Care 
Customer Service on 0844 701 6273 
where our expert team of advisors will be 
able to offer you help and advice.

Problems during the guarantee period
In the unlikely event that you encounter 
any problems with the product during the 
guarantee period, contact Bristan Care 
Customer Service on 0844 701 6273 with 
your proof of purchase and we will work to 
resolve the problem quickly.

Bristan Care Customer Support
Bristan customers also benefit from the 
support of Bristan Care, our 
comprehensive customer support 
package which offers:

Technical support hotline 
(Tel: 0844 701 6273) with access to fully 
trained advisors who can offer installation 
advice, talk you through quick 
maintenance checks, or recommend the 
best course of action to fix any problems 
with a product

Expert advice
Find easy to follow ‘how to’ video guides 
and technical FAQs online at 
www.bristan.com. Our guides take you 
step-by-step through many product 
installations and you can find plenty of 
easy guides to quick product fixes and 
servicing.

 

 

Spare parts
We hold thousands of spares and we keep 
them for discontinued products for over 
seven years.  Spares can easily be ordered 
online at www.bristan.com and are 
dispatched the same day.

Expert plumbing engineers 
If we can’t solve the problem over the 
‘phone or with a spare part, then we’ll 
send out one of our Bristan Care 
engineers to take a look.  Bristan Care 
engineers provide free support for 
products that are within guarantee, but 
are also available to service products that 
are out of guarantee for a small charge. 
For details, please call customer services 
on 0844 701 6273.
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