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Please keep these instructions for future reference and request of replacement partsPlease keep these instructions for future reference and request of replacement partsPlease keep these instructions for future reference and request of replacement partsPlease keep these instructions for future reference and request of replacement parts



Thank you for choosing Bristan, the UK’s leading taps and showers expert.  We have designed this product with 

your enjoyment in mind.  To ensure that it works to its full potential, it needs to be fitted correctly.  These fitting 

instructions have been created to give you all of the information you need and, if you need any further help, please 

do not hesitate to give us a call on 0844 701 6273.

Important Safety InformationImportant Safety InformationImportant Safety InformationImportant Safety Information

• Please read these instructions thoroughly and retain for future use.

• All products manufactured and supplied by Bristan are safe provided they are installed correctly, used 
correctly and receive regular maintenance in accordance with these instructions.

• If you are in any doubt about your ability to install this product safely you must employ the services of If you are in any doubt about your ability to install this product safely you must employ the services of If you are in any doubt about your ability to install this product safely you must employ the services of If you are in any doubt about your ability to install this product safely you must employ the services of 
an experienced tradesman.an experienced tradesman.an experienced tradesman.an experienced tradesman.

• Do not crush or kink the shower hose, this could damage the hose and cause leaks.

• Remove all packaging and check the contents for damage before starting installation.

• Warning: Warning: Warning: Warning: Before starting any installation please consider the following: before drilling into walls, check 
that there are no hidden electrical wires, cables or water supply pipes. This can be checked with the aid of an 
electronic detector.

• If power tools are used do not forget to; - Wear eye protection

- Unplug equipment after use

• This product must not must not must not must not be modified in any way as this will invalidate the guarantee.• This product must not must not must not must not be modified in any way as this will invalidate the guarantee.

InstallationInstallationInstallationInstallation

1. 1. 1. 1. Identify all components are present prior to starting installation.

2. 2. 2. 2. Position the riser tube (3) onto the wall surface and mark the desired position using the holes in either end of the 

riser as a guide.

3. 3. 3. 3. Drill suitable holes in the wall surface to take the fixings (5) supplied.

4. 4. 4. 4. Remove the bracket end caps (1) from the wall brackets (2). 

5. 5. 5. 5. Slide the hose retainer (4) and handset holder (8) onto the riser tube (3). Slide the top and bottom wall brackets 

(2) onto the riser tube ensuring that the larger bore hole in the riser tube is facing outwards. 

6. 6. 6. 6. Secure the complete riser to the wall using the fixing screws (5) supplied. 

7. 7. 7. 7. Attach the shower hose (6) to the handset (7) using the small washer supplied. Attach the other end of the 

shower hose (6) to the shower valve (not supplied).

8. 8. 8. 8. Fit the handset (7) into the handset holder (8). The conical end of the shower hose (6) fits into the handset holder 

(8) and not the handset.
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1. Bracket Cap

8. Handset Holder

2. Wall Bracket

5. Fixings

6. Shower Hose

3. Riser Tube

7. Handset
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1. Bracket Cap

4. Hose Retainer

2. Wall Bracket



Bristan GuaranteeBristan GuaranteeBristan GuaranteeBristan Guarantee
Bristan offers solid guarantees to provide you with complete peace of mind.

AccessoriesAccessoriesAccessoriesAccessories
5 year parts only. Includes bathrooms accessories, shower accessories (e.g. hoses, 

handsets and poles), wastes, WC levers and light pulls.  Gold, painted and special 

finishes 3 years parts only.

This guarantee applies to products purchased within the United Kingdom or Republic of Ireland, 

but does not apply to products used commercially.

The guarantee is only available to original purchasers who have proof of purchase.

The installation must allow ready access to all products for the purpose of inspection, maintenance or replacement.

Any part found to be defective during the above guarantee period will be replaced without charge, providing that the product has
been installed in accordance with the instructions, used as intended, and regularly serviced.

Servicing should be carried out at regular intervals of no more than 12 months and more frequently in hard water areas (heavy
lime scale) areas.

In the unlikely event that any problems are encountered with the product’s performance on installation, you must obtain 
guidance/authorisation from our Customer Service Department, and be able to supply proof and date of purchase, before any 
remedial action is taken.

The guarantee excludes general wear and tear and damage caused by accident, misuse or neglect, and does not cover the 
following:

. Components that are subject to general wear and tear such as filters, seals, ‘O’ rings and washers etc.
· Damage caused by faulty installation
· Damage caused by lime scale or any waterborne debris· Damage caused by lime scale or any waterborne debris
· Damage caused by inappropriate cleaning products (see user instructions)
· Damage caused by the use of non-Bristan parts
· The product being used for a purpose other than intended by the manufacturer.

In the interests of continuous product improvement Bristan reserves the right to alter specification as necessary.  

If your product is out of its guarantee period, or you would like to extend the guarantee, then please see our extended warranty 
offer.

This booklet covers product code
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